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A decade of unmatched reputation 
and trust for service support and 

technical expertise.

Strong regional team comprising 
of  factory trained and certified 

engineers.

Strong background in offering 
and implementing mission 

critical solutions

About Us – A Snapshot



About Us – A Snapshot

             Maksys Technologies W.L.L is the leading, trusted and well known mission  critical 
technology solutions provider in the region. Our core domain expertise lies in the sectors of 
Banking and Financial services, Contact Centers,Telecoms,Oil & Gas companies  and Public  
Safety & Security  organizations. With a  strong focus on delighting the customer every time, 
our solutions are backed-up with unmatched after-sales     support and service which is a 
benchmark in the industry. Formed a decade ago, Maksys Technologies W.l.l started            
operations as a Voice Recording solutions provider and, being dynamic in nature, diversified 
intointo various product lines within the broader spectrum of offering mission critical  solutions to    
domains such as Banking and Financial services, Public Safety and Security, and Contact 
Centers.  

              We have our own in-house dedicated, qualified, factory trained and certified technical 
team which works on a 24x7 basis and are available on-call. Testimony to the company’s 
leadership is the top position we possess in the specialties of Voice recording, Dealing Room 
Solutions, Call Centre Solutions and Teller Automation Over the years, it has risen to the 
status of a leading, trusted and well known mission critical technology solutions provider in 
the ME region. With a strong focus on delighting the         customer every time, our solutions 
are backed-up with unmatched after-sales support and service which is a benchmark in the 
industrindustry. 



Our Partners



Our Business Philosophy



Our Domain Expertise  



Our Portfolio Overview  



Our technical support center is staffed by a team 

of dedicated professionals delivering high quality 

and prompt monitoring & incident resolution 

24/7 /365 with committed SLAs. 

The primary goal of our support center is to 

ensure that the operations of our customers' 

businesses are running at the highest level of 

availability and security at all times. 



Out of All Our Customers* 
( * Solution Sales Only )  



Know what your 
customers want the most 
and what your company 
does the best. Focus on 
where those two points 
meet. 

KEVIN STURTZ 
AUTHOR,MORELOYALCUSTOMERS 
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