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ABOUT US

Penta Trading Group WLL serves industrial,
commercial, and residential customers by
professionally fulfilling their refrigeration
needs. It has become a name to reckon with in
the burgeoning Qatar region since 2005 and is
expanding further to other metropolitan mar-
kets in the larger GCC. Penta plays the role of a
contractor, distributor, and after-sales service
provider with élan and offers end-to-end solu-
tions to our customers. The top-notch service
we have offered for the last 17 years have built
a reputation for quality and trust in the market
and become the first priority in the mind of our
customers. We enjoy fruitful and exclusive
relationship with International manufacturers
and distributors in the field. We also create an
ambiance for enterprising professionals to
work together for a common goal of welfare.
We are committed to the planet by reducing the
carbon footprints to the maximum.
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Vision

Penta trading aims to expand its business to
other GCC countries. The planet has a less
promising future with industries increasingly
contributing to the carbon footprint. Refrigeration
sector also takes much of the blame. Our
vision is to create more feasible future for our
cusomers,our society and our earth
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Mission

We take a no compromise approach to quality in
procurement and delivery in all aspects of our business.
We liaise with international brands to make available in
the market the state-of-the-art technology in refrigeration
so that all our customer segments—domestic, commercial,
and industrial—keep reposing faith in us. We ensure to
recruit a dedicated and content workforce to ensure the
optimum in service.

We continuously improve our products, services, processes, and procedures. Our alliances
with professional, reliable suppliers whose new technologies and materials, innovative ideas,
especially those aiming to reduce the noise level and cost awareness contribute to the ongoing
optimization of our products. Our technological and engineering excellence helps us deliver

impactful solutions for our customers.
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WE ARE THE AUTHORISED DISTRIBUTORS OF FOLLOWING BRANDS
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SERVING YOU COOL, AND IN STYLE I

Apace with the growth of Qatar as a haven for global business, Penta Trading Group W.L.L
carves a niche. We offer end-to-end solutions to our customers, which make a difference in
the market and tell us from others. We pride ourselves on professional flair in all
components of our products and service.

Penta Trading Group has business alliances with world-renowned technology leaders, such
as Bitzer and Guntner, Germany, Emerson, Robinair, and Mueller, USA; Danfoss, Denmark;
Hioki, Japan; and many others, to offer superior products and solutions to customers. We
cater to both the long-term and emergency requirements in no time. We help our industrial
customers grow with technological evolution, an indispensable requirement in the largely
interconnected market. We help them select the correct product for their industrial needs.

A SURE DESTINATION TO RELY ON AFTER SALES I

To maintain service quality is integrated into the professional commercial practice of helping
you choose the best products. We follow up this with service being offered at the right time.
Our service team makes your product endure long; and our name will surely linger in your
mind longer. We currently maintain an inventory of QAR 10 Million. That is nothing more than
what it means for a business tradition of 17 years: it is a testimony to the trust that our
valuable customers have put in us.
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FULFILLED WORKFORCE; FULFILLING PROMISES I

Penta Trading Group has built its trust from values it cherishes. We are a team of
determined and like-minded individuals with no hierarchy. We don't believe in bossing
or imposing—bossing around and creating a system of command where employees
work with fear. The team atmosphere we have created is such that everyone in the
team feels safer and has a sense of fulfilment to carry out even the most tiring tasks.
And Penta trading group is an institution with a stricter command chain, but a team of
satisfied individuals who offer the maximum of their capabilities. And it was this value
that has been reflected in the trust that our customers have reposed in us.
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ENSURING THE BEST AND ENVISAGING THE FINEST I
We have met with challenges and setbacks in this path. However, challenges have
forced us to refine our process to face them headon. All markets are volatile,

especially the sector of refrigeration and air-conditioning. We have partnership with
leading manufactures to bring out the best quality products to the markets.

We have trained our staff using seminars and workshops about the industrial
standards to maintain and ethical guidelines to follow.

Though we locate ourselves in the fertile soil of Qatar, we envisage a future where we
will be a name to reckon with, and rely on, in other GCC counties in a foreseeable
future. We aim to meet the refrigeration requirements in the nation and other leading
nations around us.

And, finally, we believe we can become a safer place to work and introduce the best
standards in the sector.
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—— WE ARE THE CHANNEL PARTNER FOR THE FOLLOWING BRANDS —
M‘i b Zcunsen XA
efrigeration Control llers
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GET IN TOUCH

P.O. Box 47051, Zone 56,
€) street No. 340, Building No 499,
Salwa Road, Doha, Qatar.

e +974 44696280
+974 44696283

www.pentatrading.me
-
sales@pentatrading.me



